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ASFANDYAR ILYAS

O/S kohati Gate, Frontier Model School Near 
National Bank Colony, Peshawar City
Cell :( +92) 301-8568933
PERSONAL DETAILS 


Father’s Name:  

Muhammad Ilyas

Date of Birth : 

09-10-1988

Religion


Islam 


Domicile


Peshawar. 


Nationality


Pakistani. 


N.I.C # 


 17301-5712088-1

Marital Status

Single


Email Address

asfandyar.ilyas@gmail.com

ACADEMIC RECORD

	Degree
	Institute
	Session


	BS ( Environmental sciences)
	Allama Iqbal Open University
	2015

	Bachelor of Arts ( Law and Political Science )
	University Of Peshawar
	2009

	F.Sc ( Pre-Engineering)
	Brains Degree College

Peshawar
	2007

	Secondary Education (Science)
	ST. Mary’s High School. Peshawar
	2005


PROFESSIONAL EXPERIENCE
· Pakistan Mobile communication Ltd (Mobilink) 6 years tenure.

· Investigation and Resolution Unit(IRU) Islamabad
· Working at Investigation and Resolution Unit (IRU) as a Team   Coordinator, maintaining the states of Customer Complaints and Compelling Sheet End Report of Employee on Daily Basis.
· Perform root cause analysis and investigations; coordinate with vendors, internal relevant teams.

· Provides activity/statistical summary reports to Manager.

· Prepares customer service summary reports. Co-ordinates the handling of difficult and/or unusual situations.
· Works with the organization’s other branch/regional offices to resolve problems, facilitate solutions and enhance customer service offerings.

· Providing solution, resolution and troubleshooting of different complaints escalated to IRU
· Coordination and follow-up with different internal teams and vendors to rectify the trouble tickets.

· Network Complaint Unit(NCU) Islamabad :

· Worked at Network Complaint unit (NCU-IRU) Executive at North - Islamabad.
· Provides back-up support to other group members in the performance of job duties as required.

· Provides customer service support to the organization by obtaining, analyzing and Verifying the accuracy of order information in a timely manner.
SALES EXPERIENCE
· Assistant Manager ( zameen.com) Peshawar office

· Working As a ASM North in Tiloyo Tissue

· 2 years Experience as a TSM  ( GOLDFISH And PICASSO)

· 1 Year Experience as a SO  in MAYFAIR confectionery and Biscuit

Trainings and Workshops
· Excel Basic and Intermediate

· The Power of Positive Thinking

· Leading and Managing Change

· Team Building

· Brilliant Communicator

· Mobilink Experience for a Better day

· Online Modules of Harvard Manage Mentor.





































