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Umer Bin Shahid

Phone:   +92 51 447 4097
Cell:       +92 321 623 4159
E-mail:   umerbinshahid84@gmail.com 
Career Objective
▼

Proficient Senior Sales Representative experienced in growing sales volume, implementing business plans and cultivating long-lasting relationships with clients. Verifiable record of increasing customer retention, leveraging previous experience to offer dynamic offerings and enhancing profitability by utilizing resources efficiently. Dedicated to expanding brand and deepening customer loyalty.
Professional Summary
▼
· Strong analytical and problem solving skills.
· Prior experience in Sales.

· Strong public relations skills.

· Ability to effectively identify, analyze and solve problems.
· Team Management.

· Territory Management Plan Development.
· Ability to plan, organize and prioritize work.

· Ability to use sound judgment in decision-making.

· Ability to adapt well to changing circumstances, direction and strategy.

Work Experience
▼

1.  Senior Sales Executive
Working as Senior Senior Sales Executive with Fazal Steel (Pvt) Ltd from:

1 August 2008 – Till Date:
· Correspond with corporate clients and walk in customers.

· Providing information about the steel products to customers.
· Provide clients/customers with quotations.
· Negotiate the terms of an agreement and close sales.
· Experienced in ensuring the smooth flow of information and follow up for existing and prospective customers. 
· Maintaining the clients’ worth of 100 million Rupees.
· Gather market and customer information and provide feedback on buying trends.
· Identify new markets and business opportunities.
· Maintained weekly sales forecasts based upon current and projected sales.
· Experienced in performing a variety of clerical and administrative activities to support the Products sales staff. 
· Record sales and send copies to the accounts department.
· Retrieving feedback from customers after completion of orders.
· Suggesting new procedures in the light of customer’s feedback.
· Managing dispatch unit of 8 people for completion of orders.
· Allocation of desired vehicles according to quantity of steel ordered.
· Overall management of vehicles and keeping in the close contact with transport department.
· Management of staff leaves as per company policy.

· Managing company’s dinners, lunches with potential customers/clients. 
2. Customer Care Executive (CCE)

Internship as a Customer Care Executive with UFONE GSM from:

January, 2008 – July, 2008.
Key responsibilities as a CCE: 
· Receive inbound calls from customers regarding products that are being offered in the market. 
· Answer the questions, to obtain full understanding of what information is being requested. 
· Provide quality customer service on every call as per company policy.
· Maintaining and obtaining KPI of each month.
· Communicate clearly and effectively with customers.
· Deal with difficult situation in a friendly manner.
· Manage length of call as defined within KPI.
· Provide assistance to team leader regarding team coordination and roaster setup.
· Recognizing and managing aggressive customer calls.
Education
▼
Bachelors – Business Administration
Allama Iqbal Open University of Pakistan (AIOU)


Average Percentage: 67
Intermediate


HSSC (Pre-Engineering)          PAF Inter College, Chaklala, Rawalpindi.
First division
Matriculation


SSC Science Subjects              PAF Inter College, Chaklala, Rawalpindi.
First Division
Personal Information
▼

Birth Date:
19th March, 1984

Gender: Male


Marital Status: Married

Contact Information
▼

Address:
House No 274, Street No 10, Falcon Complex,


Near Khanna Bridge, Lehtrar Road,

Rawalpindi - 46300,


Pakistan.
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