Saad Mahmood 
IT Administrator / Support 
An independent and self-motivated graduate with more than 5 years of experience in Networks & IT industry. Analytical thinking skills have always helped to find creative solutions. Rigorous research to keep the company systems updated. Experience to work in a fast-paced environment and ability to adapt the changes quickly.
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  linkedin.com/in/saad-mahmood-01685462/
WORK EXPERIENCE

IT Administrator HBK Blankets (Al-Imdad Textile PVT Ltd.)
01/2019 - Present, Peshawar Pakistan 
Planned, designed, and installed networks for Cisco devices.
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Maximizes performance by troubleshooting network problems and outages and scheduling upgrades.
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Updates data servers and network equipment.
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Windows installation by Windows Deployment Service.
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Provided remote support to on-site engineers.
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Provided technical services to clients through Ticketing System, Calls, and Emails & resolved their issues along with reports to 100% satisfaction level.
-SAP Business one administrative accounts Management 

Management of Licenses and user enterprise level.
-SAP Data base Management 
-Hands on VMware, Oracle OVS, VCenter, V-realization Operations

Manage network trouble shooting.

-Desktop remote connectivity and setting. 

-Branch link trouble shooting and intranet connectivity 

-Cisco router configuration and Huawei switch configuration.

-SQL server installation and connectivity with DMS system.

-Outlook 2013 exchange configuration and Employee Email support.

-Remote Domain joining Software Installation and virus scanning. 

-Configuration of Cisco IP phones and troubleshooting.

-Desktop and End user Support.

-Manage and Installation of Software’s.
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IT Support Engineer (Alfalah Bank)
Business Computing International
06/2015 – 10/2018, Peshawar Pakistan 

-Manage all Network Connectivity 

-Good Knowledge of ITSM, HPSM Etc.

-Managing and Administering Active Directory, DNS, DHCP, File Server and       Print Server at enterprise level.

-Manages Group policies, Permissions

-Hands on VMware, Oracle OVS, VCenter, vRealization Operations

-Manage network trouble shooting.

-Desktop remote connectivity and setting. 

-Branch link trouble shooting and intranet connectivity 

-Cisco router 2800 configuration and Huawei switch configuration.

- server installation and connectivity with DMS system.

-T24 connectivity and resolving ID issues to users and Employees.

-OS window 7 and 10 configuration.

- Outlook 2013 exchange configuration and Employee Email support.

-Remote Domain joining Software Installation and virus scanning. 

-Configuration of Cisco IP phones and troubleshooting.

-Desktop and End user Support.

     Manage and Installation of Software’s.

-Manages 20+ branches 
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EDUCATION

BS Electronic Engineering Muhammad Ali Jinnah University, Islamabad Pakistan (CUST)
08/2006 - 12/2011,

Courses

Data & Network Security
Data Communications

[image: image21.png]


[image: image22.png]



Wireless & Mob Communications
System & Network Administration
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Cloud Computing
Operating Systems
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SKILLS
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Experience testing networks and troubleshooting


Windows Server Domain Network & Active directory


Establishing Diﬀerent Servers (RADIUS, Strong understanding of networks and systems


Ability to redesign Network based on needs


Networking Equipment Maintenance


TCP/IP and Routing Protocols (OSPF, BGP etc.)


Configuration of VOIP & Wireless Networks


Network Configuration of Layer 2/3
Skill


Managing Users and Group policies


LAN, WAN, MAN, PAN
Basics of SD-WAN


CCTV Management
MS oﬃce 365


VMWARE, HYPER
Share point


Basics of Diﬀerent VPN's
IT Support Services


Installing Phone Exchanges
Creating VMWare


Backup Configuration
Window Server 2016

TRANINGS

CCNA-UDEMY.COM (01/2017 - 04/2017)

CCNA (Routing & Switching) (04/2018 - 7/2018)

www.Networkhome.com.pk
O&M Engineer High Tech Networks Pvt Ltd.
08/2014 – 05/2015, Peshawar Pakistan 

I was responsible for the PM (Primary Maintenance) 3 sites per day.

Including Maintenance of the BTS, MW, Generator, existing links Power cables, signal cables, RSL level, power Back of Generator, 

Generator whole service oil change diesel gauge battery issues complete generator service

Taking picture of before PM and After PM and making a reports along with comments

Compiling all the data and forward to Huawei and Mobilink. Maintain all the telecom and power issues of cluster sites. 

Responsible for all reporting of sites and genset issues. 

Maintain all the record of cluster sites and control all the outages with minimum time.

Provide full support to the operator of Microwave and BSS issues.

Control and restore all major hub sites outages and solve all problem under high pressure environment  


BSS & TXN Coordinator Kom Konsult Pvt Ltd.

07/2013 – 06/2014, Islamabad Pakistan 

I have worked on ZTE DC System (ZXDU68 W301) V5.0R05M07.,SDR ,8700,8900

In this including RRU (Remote Radio Unit), BBU, LPU, installation, Commissioning, Cutover Troubleshooting, Quality, Alarms verification, Media Shifting and ATP.

Microwave Dishes Installation, Links, Commissioning of NEC-Telenor.

Configuration of NEC Microwave Equipment using PNMT, PNMT J,LCT and iPasolink

Surveys and Planning.

System: ZTE SDR (ZXMG 8700/8900)
Project: ZTE-TELENOR SDR Swap Project
Complete Installation of configuration, commissioning and testing of SDR Swap on TELENOR project on ZTE equipment and troubleshooting as well.
Know complete installation of outdoor of site…RRU (ADTR/DTR # 900 / 1800 / 2100).
Know completed installation of expansion on SDR.
Know complete commissioning of SDR /expansion/ on site end and also from OMCR.
Make template for SDR and configure SDR site and alarms as well on site end.
Do complete work on SDR pat /swap/expansion.
Know complete knowledge of EASS (MISU, GSU, DDF patch) Alarms.

Hands on NEC-IPASOlink, including commissioning, Media patching, FIT test, link configuration and alignment.



LANGUAGES

English

Professional Working Proficiency

Urdu

Full Professional Proficiency

INTERESTS


Learning New Skills
Adapting New Technologies

Certifications
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Google (Set Up and configure Cloud Environment)
Issued: December 2021-No expiry
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Google (Create and Manage Cloud Resources)

Issued: December 2021-No expiry
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Google (Cloud Essentials)

Issued: December 2021-No expiry
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Google (Perform Foundational Infrastructure Task on Google Cloud)

Issued: December 2021-No expiry





IBM Cloud Essentials V3IBM Cloud Essentials V3

IBM Issued Aug 2022 · No Expiration Date

