SHAKEEL AHMAD

Network / System Administrator

Peshawar 25000, Pakistan

Gmail: sa26459@gmail.com
Contact: +92-336-9364229

Country: Pakistan

Objective

Network / System Administrator having around 2.5 Years of Experience in the industry, able to confidently lead
projects and work with others at all levels of organization with dependable capacity to meet challenging deadlines
through excellent time management skills and self-motivation. Also possess flexibility, adaptability and
determination to scope with change and setbacks.

Willing to relocate: Anywhere

Education

BS-ELECTRONCS

SARHAD UNIVERSITY OF SCIENCES AND INFORMATION TECHNOLOGY PESHAWAR — Peshawar
(Electronics and Telecommunication)

October 2015 to October 2019

DAE (Diploma of Electrical Engineering)
Brains Post graduate College Peshawar - Peshawar
2011 to 2014

Skills

Microsoft Server 2012, 2019, 2016, 2022, Cisco Networking Routers & Switches, L2 Switches and L3
Switches, VPN Server, Firewall, File Server, Iscsi Server, VMware Workstation Configuration and Installation,
Active Directory, DHCP, DNS, Telnet, SSH, TCP/IP, LAN/WAN, RIP, NAT, EIGRP, OSPF, BGP, ICMP,
Cisco Packet Tracer, Gns3, Ms Word, Ms Excel, Ms Power Point, Windows Installation, office 365, linux
installation and configuration, other computer software installation.

Work Experience

Network & System Administrator

MACRO X LAB - Peshawar
January 2023 to February 2024

« Install and configure operating systems, software, and hardware components,

e Deploy and Manage network infrastructure, including LAN, WAN, routers, switches, and wireless access points.
e Understanding and configuration of Routing Protocols Static, dynamic.

¢ Administration and management of antivirus & security updates.

e TCP/IP Configuration and Troubleshooting.

* Manage user accounts and permissions.

e Active Directory administration of user accounts, create OU, policies.

« Install, configure, and maintain servers, workstations, and network devices.

e Deployment/Installation and Configuration of operating system such as windows server, mac and linux.
e Troubleshooting of all hardware, software and network operating system.

» Windows Servers, Active Directory, File Server, VPN Server, DNS and DHCP, VPN.


mailto:sa26459@gmail.com

« Install and administer end-point security / anti-virus solutions.
 Design, implement, and maintain the company's network infrastructure.
e Monitor system performance and identify and resolve issues.

e Software installation, upgrade and troubleshooting, such as xampp, etc for software engineer or developer.
 Virtual machine creation and operating system installation based on Vmware.

e laptop/PC hardware components, and ability to troubleshoot issues and recommend solutions installing and
configuring desktop computer hardware (pcs, laptops, tablet pcs, servers, printers & network peripherals) provide
technical support to end-users, troubleshooting hardware, software, and network issues.

e Implementing and managing windows software update service.

IT Support Engineer
IT Xpert Solution EP - Spinzar IT Tower, Arbab Road, Peshawar, Pakistan Dec 2021 to
December 2022

» Proficient in the installation, configuration, including routers, switches, modems.

e Skilled in diagnosing and troubleshooting faults in Computer laptops Pc & electronic devices and
equipment.
e Installing, configuring, and maintaining computer hardware, software, and peripherals.

e Troubleshooting and resolving hardware and software issues to minimize downtime.

e Operating systems (e.g., Windows, macOS, Linux)

e Hardware components and peripherals. Software installation and configuration.

e Troubleshooting techniques and methodologies. Network protocols and configurations.
 Security fundamentals and best practices. User support and customer service skills.

e Documentation and reporting.

e Installing and maintaining of network components: LAN, WAN.

¢ Quality control of the network daily evaluating and report of Keys.

e Software Installation on Mac, Windows system, also all electronic devices software’s installation,
troubleshooting, antivirus installation, file scanning, data backup, Printer Installation.

¢ CCTV, ip camera Installation, NVR & DVR.
Languages

e English - Fluent
e Urdu — Expert

Certifications

MCSE

Microsoft Certified System Engineer
CCNA 200-301

Cisco Certified Network Associate

AWS

Amazon Web Services (Solution Architect)
Linux

Linux Fundamentals



