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PERSONAL INFORMATION Arshad Ali 
 

  

    House # 102, Street # 11, Defence Officers Colony, Khyber Road, Peshawar.  

   03452404052        

   arshad.se.pak@gmail.com  

 
    arshad.se 

Sex Male | Date of birth 10/02/1983 | Nationality Pakistani. 

 

WORK EXPERIENCE   

 

 
 

JOB APPLIED FOR Head Of MIS (Management Information System) 

April 2021 to March 2023 Manager MIS (Management Information System) 

HBK Complex Peshawar 

▪ SAP Business One and Ivend (POS) administration. 

▪ Crystal reports development. 

▪ Administration of mobile application development and its operation. 

▪  Mobile application integration with SAP Business One. 

▪ SMS Caster development and its operation by using Jazz SMS API and ASP.Net. 

▪ Develops Excel’s Reports and Excel’s formulas with SAP B1 data. 

▪ Training of new users for the organization’s software and applications. 
 
Business or sector Textile | Retail  

Dec 2018 to April 2021 Software Development Manager 

ZRK Group Peshawar. 

▪ HR and Payroll software development. 

▪ Oracle Integration with SAP Business One. 

▪ SAP Business One and Hana administration. 

▪ Reports development using Crystal Reports, Excel with database, Power BI, Oracle Reports, Excel 
DNA vostro. 

▪ APIs development for several mobile applications.  

▪ Utility software development for several departments by using VB.net and C Sharp and integration 
with Oracle, Hana, MySQL i.e., weighbridge, HR, Taxation etc. 

▪  SMS Caster development and its operation by using Ufone SMS API and VB.Net. 

▪ Develops Excel’s Reports and Excel’s formulas with SAP B1 data. 

▪ Training of new users for the organization’s software and applications. 
 
Business or sector Construction | MDF & Particleboards  
 
 

2012 to 2014 
 
 
 
 
 
 
 
 
 
 

 
 

Sr. Software Developer 

TJR Advertising Jeddah. 

▪ Develop CRM with Cloud Server by using visual basic 6.0 and SQL server. 

▪ Develop reports by using crystal reports and excel. 

▪ Develop production module. 
  

 
Business or sector Advertising 
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EDUCATION AND TRAINING   

 

 

2011 to 2012 

 

 

 
 
 
 
 
 

 
Sr. Software Developer 

HMR Systems Jeddah. 

▪ Develop software for the organization’s clients by using VB ..Net, SQL Server. 

▪ Develop custom reports by using crystal reports and excel for organizations clients. 

▪ Develop Project Management System. 

▪ Support and alteration to existing clients of the organization. 

▪ Software demonstration to clients. 

▪ System analysis, Collection of requirements and from clients. 
 

Business or sector Technology | Software House 
 

 

2008 to 2011 
 
 
 
 
 
 
 
 
 
 

 
 

IT Manager 

Medicraft Pharmaceuticals Peshawar. 

▪ Develop ERP sytem for the organization by using Oracle Database 10g. 

▪ Develop custom reports by using Oracle Reports 6i. 

▪ Develop new modules by using Oracles Forms 6i. 

▪ Manage my IT team i.e., Network, Hardware, Operators etc. 

▪ Train department’s heads and new comers (Data Entry Operators) on the ERP. 

Business or sector Health | Pharmaceuticals 

 

 BSc, Computer Science  

Virtual University of Pakistan. 

Grade or CGPA       3.15 GPA  

 

Majors: 

Introduction to Computing Introduction to Programming 

English Comprehension Business and Technical English Writing 

Financial Accounting Discrete Mathematics 

Calculus & Analytical Geometry Calculus II 

Pakistan Studies Introduction To Business 

Islamic Studies Statistics and Probability 

Data Structures Computer Architecture and Assembly Language Programming 

Digital Logic Design Database Management Systems 

Object Oriented Programming Software Engineering  

Data Communication Computer Networks 

Differential Equations Principles of Marketing 
 

 HDSE, Higher Diploma in Software Engineering   

Aptech Karachi, Pakistan. 

Grade or CGPA       A+ Grade  

 

Majors: 

  

Introduction to Computing Introduction to Programming Visual Basic .Net 

HTML CSS C# .Net 

JavaScript Office Automation ASP .Net 

XML UML Core Java 

Advance JavaScript SQL Server Advance Java 

Object Oriented Programming ASP .Net MVC Software Engineering 
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PERSONAL SKILLS   

 
 

 

 

 

 

 
 

 

 
 

Mother tongue(s) Pashto 

  

Other language(s) UNDERSTANDING  SPEAKING  WRITING  

Listening  Reading  Spoken interaction  Spoken production   

Pashto Advance Advance Advance Advance Intermediate 

English Advance Advance Intermediate Intermediate Advance 

Urdu Advance Advance Advance Advance Intermediate 

Arabic Basic Advance Basic Basic Advance 

 

 

Communication skills Good communication skills gained through my experience as a head of the IT department in all most 
every organization where I have to head my team, attend internal meeting with other departments, 
dealing with third parties’ vendors. 

Organisational / managerial skills Leadership (leading all of my team i.e., network team, data entry operators, developers, hardware 
technicians, helpdesk operators to achieve the targeted goals for the organization) 

Job-related skills Good command of all most every branch of IT like ERP, Development. Networking. 

Digital competence SELF-ASSESSMENT 

Information 
processing 

Communication 
Content 
creation 

Safety 
Problem 
solving 

 Proficient Independent   Independent   Independent   Proficient user 

 Levels: Basic user - Independent user - Proficient user 
Digital competences - Self-assessment grid  

 ▪ Good command of office suite (word processor, spread sheet, presentation software) 

▪ Good command of photo editing software gained while studying graphics designing.  

▪ Basic command over graphics designing by using CorelDraw, Adobe Photoshop, In Page, Adobe 
Illustrator.  

▪ Good networking experience gained in various organizations. 

▪ Virtualization experience gained while dealing with some servers. 

▪ Cloud Computing experience gained with multiple employers and clients. 

 

Other skills Good command gained over accountancy and financial matters since a close working relation with 
accounting and finance departments in various organization, and also developing accounting modules 
and reports for this departments. 
 

 
Driving licence Pakistan LTV | KSA Motorcar 

http://europass.cedefop.europa.eu/en/resources/digital-competences

