CONTACT B PROFILE

. Phone: | am a proactive and dependable individual with a passion for
contributing to the success of any team | join. With a focus on learning
and adapting, | approach each new challenge with enthusiasm and a
N Email Address: drive to make a positive impact. My goal is to build meaningful
connections, improve processes, and leave a lasting, positive imprint
on my work environment.

+923172069350 m|

waseemharis?5@gmail.com

9 Address:
Saadi Town Karachi EDUCATION

Diploma in Information Technology (DIT) - Electrical Engineering PRESENT
By Keman Institute of Management Science and Technology
Matriculaion: 2017

In Science by Alaleem public school

SOFT SKILLS @ WORK EXPERIENCE:

Bahria Adventure Land

Operations Department
o Teamwork ¢ b5years of experience in overseeing and managing daily operations

within the park.
¢ Ensured the smooth functioning of all rides and attractions, maintaining
* Leadership high standards of safety and customer service.

« Effective Communication 1 Ride Operator 2 YEARS OF EXPERIENCE
» Operated and supervised amusement rides, ensuring the safety of guests

) and adherence to safety protocols.

» Team Collaboration « Provided excellent customer service while addressing customer queries

and concerns during ride operations. 3 YEARS OF EXPERIENCE

MAY - PRESENT

e Time Management

e Customer Service

e Decision-Making

| Zone Supervisor

» Managed and coordinated activities within specific park zones, ensuring
a high level of guest satisfaction.

o Supervised staff, ensuring efficient operations and smooth customer
experiences in the assigned zones.

00  Final Choice Garments Store OCTOBER 2019 - OCTOBER 2020
TECH SKILLS « 1year of experience managing computer operations, data entry, and
inventory updates.
o Ensured accurate record-keeping and supported store operations with
technical assistance.
¢ Microsoft Office Suite (Excel,
Word, PowerPoint)
ACHIEVEMENTS

Certification in Computer Networking DECEMBER 2016

By Cisco Networking Academy
e Gained foundational skills in computer systems, file management,
internet browsing, and social media tools.
¢ Basic troubleshooting for hardware, software, and network issues.



