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	SUMMARY




Experienced in providing excellent customer service, handling customer transactions, referring credit products, fund transfer and balancing cash drawers. Seeking to fulfil good position in a bank where I can utilize my knowledge of banking products and procedures.  

	CORE COMPENTENCIES



	Detail and accuracy
	Problem analysis & solving skills

	Planning and organizing
	Initiative

	Scheduling and monitoring
	Team work



	PROFESSIONAL SUMMARY




Bank Alfalah ltd. Peshawar Main Branch 
Position: Customer Relationship Officer
Period: MAY-2021 to till date


· Open and close accounts as required for members.
· Resolve problems or discrepancies concerning customers' accounts.
· Perform account maintenance for members who want to change their banking products.
· Clearing Lodgment, Outward, Inward, Intercity, IBC, OBC. 
· Real Time Gross Settlement (RTGS) 
· Cheque Book and Debit Cards
· Stop Payments
· Locker Operations 
· Service Requests 
· EOBI 
· CDD

ASKARI BANK  LTD. MAIN BRANCH PESHAWAR CANTT 
Position: Branch Services Officer
Period: December 2019 to April 2021




ALLIED BANK LTD 
Position: TELLER
Period: JUNE 2018 to NOV 2019


	EDUCATION & PROFESSIONAL AFFILIATIONS



Bachelor of Commerce (B. Com)  from UNIVERSITY OF SINDH in 2015.

FSC   (SCIENCE)  from GOVERNMENT COLLAGE UNIVERSITY HYDERABAD City in 2012.

Matric  (science) from Star Cadet High School Hyderabad City in 2010

	PERSONAL DETAILS



Father’s Name			         ZAHID HUSSAIN		
Date of Birth 			         28-02-1994
Religion				         ISLAM  
Nationality 			         PAKISTANI
Gender				         Male 
Marital Status 			         Single
C.N.I.C				        41303-9620930-7	

	IT SKILLS



· MS Office
· Core Banking System T24

	References



· Will be furnished on request
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