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Education 

 
Women University Multan   	Multan, Pakistan 
Bachelor of Business Administration  	2017-2021 
 
Islamia University Bahawalpur                                                                  Bahawalpur, Pakistan MBA Supply Chain Management                                                                                   2021-2023 
 
Professional Experience 

 
UBL 	  Multan, Pakistan 
Service Ambassador- OG lll: March 2023 
· Ensure the branch remains above the acceptable level of service delivery ensuring timely delivery from both front end and operations staff and be creative/ innovative to improve the service delivery. 
· Ensure digital (mobile app) registrations, lead generation & referral (as per assigned targets) to branch staff including consumer assets, deposits & Banc assurance. 
· Get customer request forms signed, hand over to relevant officer for processing, keep track of the requests and get requests completed in defined turnaround time. 
· Address customer queries and provide general information on banking services and policies if required. 
 
AMAL ACADEMY  	  Lahore, Pakistan 
Marketing Intern: June 2021 
· Exhibits: Creating and disseminating marketing content online 
· Communication: Establishing communication channels with aspiring application 
· Collected: Collecting and forwarding signup details from applicants   
· Marketed: Participating in outreach efforts for different universities in Pakistan - 	Spoke: Making follow-up phone calls to potential fellows 
 
PEPSICO                                                                                                             Karachi, Pakistan 
HR Intern: August 2021 
· Being actively involved in recruitment. 
· Sourcing candidates of .Net, Java and international technical recruiter. 
· Onboarding and off boarding. 
· Involved in drafting official letters & requests· 
· Providing counseling on policies (leaves, medicals and procedures. 
· Review employment and working condition to ensure legal compliance. Medical claims. - 	Supporting the development and implementation of HR initiatives and systems. 
 
Academic Experience 

 
Startup of Environment Friendly Home Décor Product   	Multan, Pakistan 
It is service based startup where we provide services of home décor with recycled things 
Final Year Project: February 2021 – August 2021   
· Teamwork: Coordinated with a team of 3 members to carry out the project 
· Critical thinking: Tested the model on a routine basis, analyzed faults and recovered them accordingly 
· Business communication: Reported the supervisor weekly via emails and personal meetings 
 
AMAL ACADEMY                                                                                            Lahore, Pakistan Education startup funded by Stanford University that teaches professional skills to students and corporations 
Career-Prep Fellow: April 2021   
· Communication: Completed a competitive written application and interview process to be selected from over 4500 applicants for an intensive 3-month Fellowship funded by Stanford University 
· Skills development: Investing 150 hours in order to develop business skills (e.g., communication, leadership, problem-solving, teamwork, etc.) that will help me make a deeper impact on the job  
 
NUML University                                                                                                Multan, Pakistan 
English spoken Course: November 2019 
· Acquiring new skills: Invest 150 hours in order to improve my networking skills 
 
 
Extracurricular Experience 

 
Entrepreneurial Society  	  Multan, Pakistan 
· Event Manager: Supervised a team of 6 members for an entrepreneurial gala(2018) 
 
Honors and Awards 

Certificate of participation  	Multan, Pakistan 
· Received Certificate of Appreciation for the contribution to the VFP mission at the Multan youth summit (2019) 
· Received Certification for participating 14th edition of young leaders and entrepreneur (2019) 
 
CHIEF MINISTER’S AWARD 	Multan, Pakistan 
· HEC merit-based Scholarship (2017) 
 
Additional 

 
· Skills: Adobe Photoshop & Illustrator 
· Certifications: Microsoft Specialist (Word, Excel, and PowerPoint) 
· Interests: Human Management, Event planning  
· Language: English, Urdu 
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