Wajid Ullah

IT Professional

Contact # +92331-9941570

Address: Peshawar (willing to relocate)
Email: wajidullah667@gmail.com

CAREER PROFILE

A professional Summary After having deeply given thought about myself. | can say that | am an
ambitious person. | am the Type of person that likes to move ahead in life. | have excellent
communication skills that enable me to communicate with people of all ages and cultural
backgrounds. | am self-motivated hardworking individual who love challenging and interesting work
assignments. | believe in positive attitude and willingness to be given 100 percent. | enjoy working
with smart people.

EDUCATION & PROFESSIONAL CERTIFICATION

BS (Software Engineering) 2023
The University of Islamia College Peshawar

Professional Certifications
e Microsoft Certified Solution Expert (MCSE)
e Cisco Certified Network Associate (CCNA)
e Microsoft Server 2022
e Close Circuit Television (CCTV)
e Linux System Administrator

Technical Skills

Operating System Window 11, Window 10, Window 7, Window XP, Window Vista
Application Microsoft Office
Data Base SQL Server and Microsoft Access

Experiences
IT Support Engineer
IT-Alrounders Professional Training Institute, Pakistan (DEC 01, 2022 — DEC 05, 2023)

IT-Alrounders Professional Training Institute Peshawar

| have one year experience in Networking (CCNA) and System Administrator (MCSE) field at IT-
Alrounders Professional Training Institute and | have completed short courses from the above
Institute. And also | have a knowledge of CCTV Camera (IP and Analog Camera) installation and
configuration.


mailto:wajidullah667@gmail.com

Working with Microsoft Server 2022.

Managing user accounts using Active directory and Service Now.

Managing of IT Assets using Service Now.

Configuration of routers and switches for site expansion project.

Installation of operating systems, software installation, Printer installation.

Trouble shooting, backup, solving internet & LAN problems etc. solving all types of technical
problems related to hardware & Networking

Install and configure Network printers, Managing files and implementation of data.
Assisting in evaluating vendor proposals and preparing technical recommendation on PCs
and peripherals.

Migrated windows 7 computers to Windows 10.

Providing work direction and guidance to General Services providing environmental
requirements such as power specification, cooling, space requirements and security
systems.

Updating current infrastructure; deploying new equipment.

Provide investigation, diagnosis, resolution and recovery for hardware/software problems.
Installation of new networks, configuration, troubleshooting of WLAN technologies.
Installation and configuration of PDC, FTP, HTTP, DNS, RDS, DHCP, File & Print, Symantec
Antivirus.

Installation, administration, Troubleshooting and Ensuring Backup.

Backup and Recovery PDC or Active Directory.

Trouble shooting, backup router and switch.

Different routing configuration in router.

Switch protocol configure.

Router protocols in RIP, EIGRP, and OSPF.

CCTV Camera installation (IP and Analog Camera) installation and configuration.




