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ABOUT ME
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MUHAMMAD ATIF ZIA

= atifzia2474@gmail.com

©Q TIP Housing Colony Haripur

Versatile professional with 3 years in retail pharmacy and 1 year in
retail banking. Proven track record in delivering exceptional customer
service, strong interpersonal skills, and ensuring client satisfaction.
Comprehensive knowledge of pharmaceutical products and banking
services. Adept at managing diverse customer needs, fostering
positive relationships, providing a solid foundation for strategic

SOFT SKILLS

«  Microsoft Office Suite (Excel,
Word, Outlook, and
PowerPoint)

*  Point of Sales Software (POS)
*  Temenos 24 Software

« Digital Marketing

SKILLS
+ Sales
*  Marketing

¢ Customer Service
*  Team Work
*  Multi Tasking

= Inter Personal Skills

. Cross-functional Collaboration

« Team Collaboration

LANGUAGES
« ENGLISH
< URDU

customer relationship management.

WORK EXPERIENCE

Banking Service Officer 2022 - 2023
Allied Bank Limited , Pakistan

Bank Account opening.

Dealing Account related queries.

Guiding customer regarding bank products and services.
Preforming non cash transaction.

Periodic and regular KYC exercise as per schedule.
Maintaining compliance and SOP’s as per Bank’s policy.
Providing quality customer service experience.

Assistant Manager 2019 - 2022
ZS Watson Pharmacy, Pakistan

Supervise daily pharmacy operations, ensuring smooth workflow.
Manage inventory and stock levels to meet demand.

Ensure compliance with pharmacy regulations and policies.
Provide guidance and support to pharmacy staff.

Oversee customer service and address queries or concerns.
Collaborate with senior management for strategic planning and
execution.

Monitor and manage staff attendance, ensuring punctuality and
adherence to schedules.

Conduct performance evaluations and provide constructive
feedback to pharmacy personnel.

Assist in staff training, development, and coordination of work
schedules.

REFERENCES

Refrence can be furnished upon request



