
SYED ARAFAT JAMAL

C O N T A C T

P 03305051035

E arfykhan9@gmail.com

E D U C A T I O N

Government college of commerce Ring

road peshawar

2022

DIT

Bacha khan university charsadda

2019

Bachelor in Arts

Islamia college peshawar

2017

FSC

Islamia collegiate school peshawar

2015

Matric

E X P E R I E N C E

Alone Call center Cambodia

Team leader / 20 October 2024 - 26 March 2025

I was a team leader in a call center in Cambodia I was maintaining the team

record and team activity and guiding them daily about the work schedule and

process.

Chineese Call center

Customer service / 1 Feb 2023 - 30 sep 2024

I was handling customer service job my main job was dealing with the

customer according to the product of the company I have a good

communication skills as well as computer skills and i have upto 70 wpm

typing speed

Al Syed Steel traders

Computer operator / 1 march 2019 - 15 jan 2023

My main job was selling and keeping the records of the whole warehouse

S K I L L S

Ms word

Ms excel

Communication skills

Soft spoken

Leadership

Team management

O B J E C T I V E

Seeking a role where I can utilize my skills, grow professionally, and

contribute meaningfully to the organization's goals.


