Ahmad Ali

Personal Information

Date of birth: 10/02/2003

Nationality: Pakistani

Address: Rang Mahal shah alam market lahore, Lahore 54000, Pakistan
Phone number: 03249492737

Email address: 2a3969960@gmail.com

Profile

Seeking a challenging role in a dynamic organization where | can leverage my skills and knowledge gained from my
first job. Eager to contribute to a team-oriented environment while further enhancing my professional growth.
Committed to delivering exceptional results through strong work ethics and a positive attitude.

Work Experience

First job

o Assisted customers in a fast-paced retail environment by providing exceptional
customer service, resulting in a 95% customer satisfaction rate and increased store
revenue by 10%.

¢ Collaborated with a team of five to successfully complete daily tasks, ensuring
efficient store operations and maintaining an organized work environment.

¢ Developed strong problem-solving skills by resolving customer complaints and
finding creative solutions, resulting in a 20% decrease in customer escalations.

« Demonstrated strong attention to detail by accurately processing cash transactions
and reconciling daily sales, ensuring the store's financial integrity and reducing
errors by 15%.

Skills
Communication skills Time management
Professional Professional Accounting and finance  Taxation
Education
Lahore, Pakistan l. Com

Government dyal singh college lahore

» Led and organized a team project on the effects of hostility in a school setting,
conducting research, collecting data, and presenting findings to faculty members
and peers.

¢ Developed and implemented a comprehensive curriculum on conflict resolution and
empathy, resulting in improved student relationships and decreased incidents of
hostility within the classroom.

¢ Collaborated with faculty members to create and facilitate workshops and training
sessions on fostering a positive and inclusive school environment, promoting
understanding and harmony among students.

o Actively participated in a student-led initiative to raise awareness about the impact
Finance and accountability in business.
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of hostility, organizing events and campaigns that successfully engaged the school
community and sparked meaningful conversations on the topic.
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